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ABOUT THE BOOK
FROM THE PUBLISHER
If you find yourself getting fed up and frustrated with other UTK AL
UNIVERSITY book solutions now mehta solutions brings top solutions for HOTEL
MANAGEMENT contains previous year solved papers plus faculty important

guestions and answers specially for UTKAL UNIVERSITY .questions and answers are
specially design specially for UTKAL UNIVERSITY students.

Please note: All products sold on mbabooksindia.com are brand new and 100%
genuine

e Case studies solved
¢ New addition fully solved

¢ |ast 5yearssolved paperswith current year plus guess

PH: 07011511310, 09899296811 FOR ANY problem

FULLY SOLVED BOOK LASY 5 YEARSPAPERS SOLVED PLUS GUESS
HOTEL MANAGEMENT
UNIT-I Evolution of Hotel Industry : Types of Hospitality Industry & Catering Industry,

UNIT-Il Types of Hospitality : Rooms & Accommodation, Product Details, Service
Details, Accommodation Planning, Classification of Hotel, i.e., Camping, Caravan, B &



B, Pension /Guest House/ Boarding House/Resorts Motel, Inn, Budget; Mid price, Types
of Hotel : Casino, all Suit Hotels, Heritage Hotels, Prime Planning : Conferences and
Banqueting.

UNIT-I11 Operations : Internal Operations, Departmental wise in Hospitality Industry,
Front Office, House Keeping, Food & Beverage, Maintenance, Productions

UNIT-IV Accommodation Tariff, GIT, FIT, Check in & Check Out, Rack rate, seasona
and offseasonal rate, Travel agency coordination towards Hotel booking, Reservation
formalities, Hour rules of the Hotel, Registration, Cancellation

UNIT-V Present state of Indian Hotels : Emerging trends & New thrust areas like Eco
Friendly Hotels, Motels, Time shares, Boatels and Luxury Cuiseire, Herbal Treatment
resort.
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