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If you find yourself getting fed up and frustrated with other UTK AL
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Unit-1 Marketing of Services - Concepts and Issues - Conceptual Framework - Services



Marketing : Basic Issues - Designing Service Strategy - The Case of Dosa King.

Unit-2 Marketing of Financial Services: The Indian Scene - Branding and Advertising of
Financial Services- Consumer Banking. - Credit Card in India.

Unit-3 Marketing of Hospitality Services :Concepts & Issues : Marketing of Hospitality
and Tourism Services - Management and Marketing of Tourism in India Hospitality
Marketing : A Special Case in Services Marketing.

Unit-4 Marketing of Health Services : Health Services : The Indian Scene - Marketing of
Family Planning - Marketing of Cardiac Care - Marketing of Health Services

Unit-5 Marketing of Education and Professional services : Marketing of Educational
Services - Professiona
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