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ABOUT THE BOOK
FROM THE PUBLISHER
If you find yourself getting fed up and frustrated with other Shivaji university book
solutions now mehta solutions brings top solutions for Shivaji university M anagement
Information System BOOK contains previous year solved papers plus faculty

important questions and answers specially for Shivaji university .questions and answers
are specialy design specially for Shivaji university students.

Please note: All products sold on mbabooksindia.com are brand new and 100%
genuine
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FULLY SOLVED BOOK

Management Infor mation System

Unit | Scope and Objectives of Information System

Concept of Data and Information, Introduction and characteristics of System. Concept of
Information System, The role and importance of information systems, The place of
information systems in the organisation, Difference between computer literacy and
information system literacy.

Unit |l Typesof Information Systems

Information needs of different organization levels. Major types of information system in
Organisation- TPS,0AS KWSMIS,DSS,ESS and relationship between them, Enhancing
management decision making, Types of Decisions, Phases in Decision making, TPS-
Introduction, need and significance. KWS & OAS- Introduction, need and significance.,
MIS —Introduction, need, characteristics and significance. Decision support systems
(DSS) — understanding DSS, characteristics components, DSS applications. Group
decision support systems (GDSYS), - Elements, characteristics and significance. Executive
support systems (ESS) — Introduction, need and significance of ESS , Information as a
strategic resources and concept of strategic information system. Contribution of
information systems to pursue competitive strategies.

Unit 111 Design, Development and Implementation of Information System Building
information systems. Contemporary approaches.Systems as a planned organisational
change. System development & organisational change, Overview of system devel opment
— System analysis, system design, completing this system development process.
Alternative system building methods — system life cycle, proto

typing, application of software packages, end user development and outsourcing. Major
problem areas in information system, causes of information system success and failure,
evaluation of success of information systems. Principle causes of information system
failure, appropriate strategies to implement the process.

Unit I'V: Application of ISin Business

Case Studies: Marketing Information System, Financial Information System, Human
Resource information System, Production Information System.
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