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If you find yourself getting fed up and frustrated with
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for Rohtak UNIVERSITY students.

Please note: All products sold on mbabooksindia.com are brand new and 100% genuine

Case studies solved
New addition fully solved
last 5 year s solved paperswith current year plus guess

PH: 07011511310, 09899296811 FOR ANY problem

FULLY SOLVED BOOK LASY 5 YEARSPAPERS SOLVED PLUS GUESS

Services Marketing

marketing research programme, Building customer

andards and its types, Physical evidence and types of servicescape, Strategic roles of servicescape

Delivering and performing services: Employees role in service delivery, Customers role in service delivery, Delivering services through intermediaries and electronic channels, Strategies for matching capacity and demand, Key service communication challenges, Approaches to pricing services, Financial an
c c ctof i

d


http://www.tcpdf.org

