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E-Commer ce and Applications

UNIT- |

Technology and Infrastructure for E-Commer ce:
Framework of E-commerce; Network Infrastructure for
ECommerce— Market Forces I nfluencing [-way, Networ k
Access Equipment, Public Policy I ssues Shaping the lway;
EDI - Applicationsin Business, L egal, Security and
Privacy Issues of EDI; Components of EDI Standards,
ASC X12 and EDIFACT.

UNIT-I1

E-Commerce and Retailing: Changing Retail Industry



Dynamics, M er cantile Models from the Consumer’s

Per spective, Management Challengesin Online Retailing.
Intranets and Customer Asset Management: Basics of
Customer Asset Management, Online Sales Force, Online
Customer Service and Support, Technology and
Marketing Strategy.

UNIT-I1I

Intranets and M anufacturing: Integrated Logistics, Agile
Manufacturing, Emer ging Business Requirements,
Manufacturing Information Systems, | ntranet-based
Manufacturing, and L ogistics Management. E-Commer ce
and Online Publishing: Why Online Publishing, Online
Publishing approaches, Advertising and Online
Publishing. E-Commer ce and Banking: Changing
Dynamicsin the Banking Industry, Home Banking

| mplementation Approaches, and Management Issuesin
Online Banking.

UNIT-IV

|ntranets and Cor porate Finance: An Introduction,
Financial Systems, Financial | ntranets, Software Modules
In Financial Information Systems, Human Resour ce

M anagement Systems, Size/Structure of Financial
Software M arket.
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