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 PREVIEW OF CHAPTERS SYLLABUS

Hospital Operation-II (Supportive Services)

UNIT I
Nutrition and dietary services - pharmacy services - Medical records services.
UNIT II
Facilities Engineering - Maintenance of Civil Assets- Electrical supply and water
supply - Medical gas pipeline - plumbing and sanitation - Air conditioning system
-Hot water and steam supply - Communication system - Biomedical engineering
department in modern hospital.
UNIT III
Laundry services - Housekeeping services - Energy conservation methods- Cost
containment measures in a hospital.
UNIT IV
Transportation services - Mortuary services - Hospital security services.
UNIT V
Disaster management - Fire Hazards - Engineering Hazards - Radiology hazards.
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