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PREVIEW OF CHAPTERS SYLLABUS
Consumer Behaviour

Unit - |

Consumer Behaviour and Marketing Action - An overview - Consumer involvement
- Decision-making processes - Purchase Behaviour and M arketing | mplications -
Consumer Behaviour Models

Unit —11

Environmental influences on Consumer Behaviour - Cultural influences - Social
class - Reference groups and family influences - Opinion leader ship and the
diffusion of innovations - Marketing implications of

the above influences.

Unit —111

Consumer buying behaviour - Marketing implications - Consumer per ceptions —

L earning and attitudes - M otivation and per sonality —Psychographics - Values and
Lifestyles, Click-o-graphic.

Unit -1V

Strategic marketing applications - M arket segmentation strategies - Positioning
strategiesfor existing and new products, Re-positioning,Per ceptual M apping -
Marketing communication - Store choice and

shopping behaviour - In-Store stimuli, storeimage and loyalty -Consumerism -
Consumer rightsand Marketers responsibilities.

Unit - V

The Global Consumer Behaviour and Online buying behaviour - Consumer buying
habits and per ceptions of emer ging non-stor e choices - Resear ch and applications of
consumer responsesto direct

mar keting approaches - | ssues of privacy and ethics.
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