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PREVIEW OF CHAPTERS SYLLABUS
E-Tourism

Unit —1

Introduction to E-tourism, Historical Development - Electronic technology for data
processing and communication - Strategic, Tactical and operational useof IT in
Tourism.

Unit —11

Global Distribution System: History & Evolution - GDS & CRS- Levelsof CRS
Participation - Hotel Distribution System - Cases of Amadeus - Galileo, World Span,
Sabre,Abacus - Changing Business models of GDS.

Unit —111

Typologies of E-tourism: Business models - Businessto Business (B2B) - Businessto
Consumer (B2C) - Consumer to Business (C2B) - Consumer to consumer (C2C)
-Businessto Employees (B2E) - & Businessto Government (B2G).

Unit -1V

Payment Systemsin E-tourism - Payment Gateway - Billing and Settlement

Plan (BSP) - Security Issues and Certifcation -Future of E-tourism - Travel Blogs -
E-marketing and promotion of Tourism Products - Challenges for conventional
business models & Competitive strategies.

Unit -V

Amadeus Practical — Hands on Amadeus Softwar e - Sear ching — Building,
Retrieval,Display & Cancel of PNR — Faredisplay — Itinerary pricing — | ssuance of
tickets.
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