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PREVIEW OF CHAPTERS SYLLABUS
K nowledge M anagement

Unit - |

Introduction to Knowledge M anagement - Knowledge Society - Types of Knowledge
- An Introduction to lifein organizations - Concept and Characteristics of KBOs -
Dimensionsof HRM in KBOs - New Role and Challengesfor HRM in the KBOs.
Unit - |1

Managing Knowledge for organizational effectiveness - Process and M ethods-
Concept of Intellectual Capital and Learning Orientation in the Organizations -
Knowledge and Rolerelated issues - Performance Appraisal in a KBO - Intellectual
Property Rights (I PR).

Unit - 111

Managing Knowledge and Personnel & Organizational Health - Rewarding
Knowledge - Management of Retention.

Unit - 1V

ICTsin KBOs- HRISfor KBOs- Concept, Mechanisms, and Softwar e Orientation -
Perfor mance M anagement — M echanisms.

Unit - V

Technologiesto Manage Knowledge — Artificial Intelligence—-Digital Libraries—
Repositories — Knowledge Discovery — Creating Systemsthat Utilize Knowledge -
Knowledge Process Outsourcing - Innovation Clusters.
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