mehta solutions - Phone: - Email: sales@mbabooksindia.com

COMMUNICATION SKILLS WORKSHOP

Brand: Mehta Solutions
Product Code: mba-5108
Weight: 0.00kg

INDEMA
MBA BOOKS

Price: Rs500

Short Description
COMMUNICATION SKILLSWORKSHOP SOLVED PAPERS AND GUESS

Description

COMMUNICATION SKILLSWORKSHOP SOLVED PAPERS AND GUESS

Product Details: PONDICHERRY university COMMUNICATION SKILLS
WORKSHOP SOLVED PAPERSAND GUESS

Format: BOOK

Pub. Date: NEW EDITION APPLICABLE FOR Current EXAM

Publisher: MEHTA SOLUTIONS

Edition Description: 2021-22

RATING OF BOOK: EXCELLENT



ABOUT THE BOOK
FROM THE PUBLISHER

If you find yourself getting fed up and frustrated with other PONDICHERRY
univer sity book solutions now mehta solutions brings top solutions for
PONDICHERRY university COMMUNICATION SKILLSWORKSHOP contains
previous year solved papers plus faculty important questions and answers specially for
PONDICHERRY university .questions and answers are specially design specialy for
PONDICHERRY university students .

Please note: All products sold on mbabooksindia.com are brand new and 100%
genuine

e Case studies solved
¢ New addition fully solved

e |ast 5 yearssolved paperswith current year plus guess

PH: 07011511310, 09899296811 FOR ANY problem

FULLY SOLVED BOOK LASY 5 YEARSPAPERS SOLVED PLUS GUESS

UNIT-I COMMUNICATION FOUNDATIONS Communication model — relevance
and types of managerial communication — communication barriers — ethical
communication Professionalism in communication — team communication, meetings,
listening, nonverbal communication



UNIT-I1 BUSINESS WRITING Planning business messages.- Analysing the task,
anticipating the audience, adapting the message Organizing and writing business
messages — Patterns of organization — Use of tools such as mind maps — composing the
message Revising business messages - Revising for clarity, conciseness and readability —
proofreading and eval uatingWriting business proposals and reports

UNIT-I11 WORKPLACE COMMUNICATION Electronic messages and digital media
— Use of audio visuals Positive messages - Negative messages — structure and patternsin
communicating news Persuasive messages — Developing a sales pitch, Negotiation and
conflict resolutionPresentation skills — overcoming stage fright — gaining and retaining
the attention

Details
1. Books by courier

2. Delivery in 5-7 days
3. Courier india only

4. Rating of product : largest selling
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