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UNIT -

Introduction to Research: Defining Business Research, Types of Research; Scientific
Method, Theory Building, Type of Variables, Research Process. Problem Definition,
Exploratory Research.

UNIT -1

Research Designs. Concept, Need and Types of Research Designs; Survey Research:
Nature of Surveys, Errorsin Survey Research, Personal Interview, Telephone Interview,
Self-Administered Questionnaire; Observation Methods; Introduction to Experimental
Research.

UNIT -1

Sampling Design: Census v/s Sampling, Sampling Methods, Determination of Sample
Size; Measurement and Scaling Concepts, Attitude Measurement, Questionnaire Design,
Basic

Concepts of Reliability and Validity.

UNIT -1V

Data Analysis. Descriptive Statistics, Univariate Statistics; Bivariate Analysis. Test of
Difference, Measures of Association; Introduction to Multivariate Analysis, Report
Writing.
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