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RATING OF BOOK: EXCELLENT

ABOUT THE BOOK
FROM THE PUBLISHER
If you find yourself getting fed up and frustrated with other University book solutions
now mehta solutions brings top solutions for PRINCIPLES OF TRAVEL AND
TOURISM OPERATIONS AND AVIATION SAFETY SOLVED
PAPERS book contains previous year solved papers plus faculty important questions and

answers specially for University .questions and answers are specially design specially for
University students.

Please note: All products sold on mbabooksindia.com are brand new and 100%
genuine

e Casestudies solved
¢ New addition fully solved

e |ast 5yearssolved paperswith current year plus guess

PH: 07011511310, 09899296811 FOR ANY problem

FULLY SOLVED BOOK LASY 5 YEARSPAPERS SOLVED PLUS GUESS

AVIATION
SYLLABUS



UNIT |

History of Aviation: The Evolution of Aviation — Growth Drivers — Issues and
Challenges — Global Aviation

Industry — Aviation Industry in India— An Overview — Aircraft Types and Structures —
Aircraft Manufacturers

UNIT I

World Airlines and Airports, World Aviation Bodies: Airports — Civil , Military —
Training — Domestic/

International — Passenger/Cargo Terminals — World Airlines — World’'s Major Airports —
IATA/ICAO — National

Aviation Authorities & Role of State and Central Governments — Airports Authority of
India

UNIT I11

General Subjects: Layout of an Airport & Ground Handling — Airport & Aircraft Security
— Managerial

Operations — Airline Catering & Various Bodies Handling of Unaccompanied minors and
Disabled

Passengers — Handling of Stretcher Passengers and Human Remains — Handling of
CIPVIP &

VVIP-Co-ordination of Supporting Agencies/Departments

UNIT IV

Airport Handling: Airport Services — Standard Operations — Ramp Services & Airside
Safety — Freight

Warehouse Management Airline Termina Management — Flight Information

Counter/Reservation and

Ticketing — Check In/Issue of Boarding pass— Customs and Immigration formalities— Co-
rdination-Security

Clearance — Baggage

UNIT V

Crisis Management at Airports. Various Crisis at Airport — SOP for Bomb Threat —
Mitigating Hijack Crisis

Situation — Response to Acts of Unlawful Interference — Developing Plans
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