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Research: — Definition, Meaning, Importance types and Qualties of Research; Research applications in functional areas of Business, Emerging trendsin Research & Method: Ct scientific method. onoept of Scientific Enquiry: — Formulation

jon of Research Problem — Management Question —



research Question — Investigation Question Research Proposal — El of posal, D posal, evaluali proposal.

Unit 2

Research design: Concept, Features of a good research design, Use of a good research design; Qualitative and Quantitative research approaches, Comparison — Pros and Cons of both approaches. Exploratory Research Design: Concept, Types: Qualitative techniques — Projective Techniques, Depth Interview, Experience Survey, Focus Groups, Observation.
Descriptive Research Designs: Concept, types and uses. Concept of Cross-sectional and Longitudinal Research Experimental Design: Concept of Cause, Causal relationships, Concept of Independent & Dependent

variables, concomitant variable, extraneous variable, Treatment, Control group.

Unit 3

Scaing & messurementechniques: Concept of Measurement: Need of Measuremest; Problems in mecsurement i management resarch —Valicty and Relabily. Levesof il Ordinal, Interval, Ratio. Techniques: Conoept of Scale— Rating Scalesviz. Likert Scales, Semantic Differential Scales, Constant Sum Scales, Graphic
Rati Al Forced Ranking — Concept and Application.

Unit 4

Sampling:Basic Concepts Defining the Universe, Concepts of Statitical Population, Sample.Cl sampling approzch for determining pling errors, N i Non Response. Probability Sample: Simple Random Sample,

Cluster Sampling.
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